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Expert Coaching 
Catalog 



 

Success Plan Resources 
These resources will help you start off strong, boost productivity, 

and focus on efficient growth. Fast track your success now. 

Resource 1 Resource 2 Resource 3 

Expert Coaching Guided Onboarding Office Hours 

Outcome-driven 
engagements to take your 
success to the next level 

Expert led programs that outline 
best practices for setting up 
Salesforce products 

Highly interactive Q&A sessions 
with Salesforce experts for 
real-time answers and ideas 

Jump to Sessions Learn More Explore Now 

Looking for a deep dive into Premier resources? Register for the Getting Started: Premier Success Plan webinar today! 

Learn how to succeed with the right Salesforce Success Plan. 

https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-With-Premier-Webinar&language=en_US
https://www.salesforce.com/services/success-plans/overview/


Expert Coaching 
Resource 1 



 

 

 

What’s an Expert Coaching Session? 
Take your success to the next level 

Expert Coaching Sessions are specialized engagements designed to help 
you get more value from Salesforce products. We currently offer: 

● Webinar Sessions 

Engagements on a specific 
topic that are typically 
one hour. Select webinars 
have a video recording. 

Register for a Session 

Videos 

Recorded Expert Coaching 
Sessions that give you the 
flexibility to learn at your own 
pace and on your own schedule. 

Watch Video Sessions 

Premier and Signature Success Plan customers can request an individual 
follow-up session after attending a webinar or viewing a video. 

■ Individual Sessions 

Personalized sessions with 
Salesforce experts to help you 
overcome obstacles and drive 
long-term success. 

How to Book 

Available to Premier and Signature Success Plan customers. 

https://cloud.mail.salesforce.com/event-calendar/#&eventType=.acceleratorWebinar
https://cs.salesforce.com/search#q=%23expertcoachingvideo&tab=All
https://help.salesforce.com/articleView?id=000220872&type=1
https://help.salesforce.com/articleView?id=000220872&type=1


New Product Sessions 

 
 

 

Expert Coaching Topics 
Choose a product or use case below. 

Explore available sessions, and grow your skills with Salesforce experts. 

CRM 
Analytics 

Data Cloud 
(formerly Customer 
Data Platform) 

Heroku 

Strategy & 
Planning 

Revenue 

Salesforce.org 
Nonprofit 

Sales 

Public Sector Healthcare & 
Life Sciences 

Service 

Salesforce.org 
EducationPlatform 

Manufacturing 

Net Zero 

Commerce Experience Industries 

Communications 
Consumer 
Goods 

Financial 
Services 

Marketing MuleSo 

Salesforce 
Mobile 

Account 
Engagement 
(formerly Pardot) 

Engagement Intelligence Personalization 

Explore Marketing Cloud Growth, Einstein GPT for Marketing, Revenue 
Lifecycle Management, Data Cloud Best Practices, and more! 

More Ways to Learn 

Register for the Getting Started: Premier Success Plan webinar 
View additional session languages 
Explore more resources 

https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-With-Premier-Webinar&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Expert-Coaching-for-New-Products&language=en_US


     

   

● ▶ ■

Commerce (1 of 2) 
Getting Started 

● Einstein Product Recommendations [B2C] 

● Onsite Marketing & Promotions [B2C] 

● Onsite Search [B2C] 

● Sorting Rules [B2C] 

▶ Composable Storefront [B2C] 

▶ Manage the Product Lifecycle [B2C] 

▶ Metrics and Analytics [B2B] 

▶ Metrics and Analytics [B2C] 

▶ Page Designer [B2C] 

▶ Products and Catalogs [B2C] 

▶ Salesforce Order Management 

▶ Set Up Your Org on Lightning Experience [B2B] 

■ Search Engine Optimization (SEO) [B2C] 

How To 

▶ Change Management [B2B] 

▶ Custom Reporting for Salesforce Order Management 

▶ Einstein Complete the Set [B2C] 

▶ Product and Catalog Setup [B2B] 

▶ SEO for Public Sites [B2B] 

▶ Technical Reports in Reports & Dashboards [B2C] 

■ Multi-Site Management Strategies [B2C] 

■ Promotions [B2B] 

■ Search & Sort [B2B] 

  New! Getting Started: Einstein GPT for Commerce 
Learn how GPT can power your Commerce Cloud org here. 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/articleView?id=000275131&language=en_US&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-B2C-Commerce-Onsite-Marketing-Promotions&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-B2C-Commerce-Onsite-Search-Webinar&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-B2C-Commerce-Sorting-Rules&language=en_US
https://help.salesforce.com/s/articleView?id=000392691&type=1&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-B2C-Commerce-Manage-the-Product-Lifecycle&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-B2B-Commerce-Metrics-and-Analytics&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-B2C-Commerce-Metrics-and-Analytics-Webinar&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-B2C-Commerce-Page-Designer&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-B2C-Commerce-Products-and-Catalogs-Webinar-Follow-Up&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-B2C-Commerce-Salesforce-Order-Management&language=en_US
https://help.salesforce.com/s/articleView?id=Getting-Started-B2B-Commerce-Set-Up-Your-Org-on-Lightning&language=en_US&type=1
https://help.salesforce.com/articleView?id=Getting-Started-Commerce-Cloud-Search-Engine-Optimization-SEO&language=en_US&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-B2B-Commerce-Change-Management&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-B2C-Commerce-Custom-Reporting-for-Salesforce-Order-Management&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-B2C-Commerce-Einstein-Complete-the-Set&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-B2B-Commerce-Product-and-Catalog-Setup&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-B2B-Commerce-SEO-for-Public-Sites&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-B2C-Commerce-Technical-Reports-in-Reports-Dashboards&language=en_US
https://help.salesforce.com/s/articleView?id=000395411&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000395409&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000395410&type=1&language=en_US
http://sfdc.co/Expert-Coaching-Commerce-GPT


     ● ▶ ■

Commerce (2 of 2) 
Insights 

■ Feature Adoption Checklist [B2C] 

■ Improve Onsite Search Conversion [B2C] 

■ Personalize the Shopping Experience [B2C] 

Review 

■ Composable Commerce Feature Review [B2C] 

■ Einstein [B2C] 

■ Improve Add to Basket Rate [B2C] 

■ Improve Cart Conversion [B2C] 

■ Onsite Search [B2C] 

■ Sorting Rules [B2C] 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/s/articleView?id=000320604&type=1
https://help.salesforce.com/s/articleView?id=000395414&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000395412&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000395413&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000356279&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=Review-B2C-Commerce-Improve-Add-to-Basket-Rate&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Review-B2C-Commerce-Improve-Cart-Conversion&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Review-B2C-Commerce-Onsite-Search&language=en_US
https://help.salesforce.com/s/articleView?id=000389718&type=1&language=en_US


     ● ▶ ■

Getting Started 

● CRM Analytics: Event Monitoring 

● CRM Analytics: Platform Fundamentals 

● Einstein Discovery 

● Einstein Prediction Builder 

▶ CRM Analytics: Financial Services Fast Start 

▶ Revenue Insights: Fast Start 

▶ Sales Analytics: Fast Start 

▶ Service Analytics: Fast Start 

CRM Analytics 
How To 

■ CRM Analytics: Advanced Customizations 

■ CRM Analytics: Data Prep 

Insights 

■ CRM Analytics: Visualize Your Data 

Review 

■ CRM Analytics: Governance and Health Check 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/s/articleView?id=000380705&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000394311&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000389122&type=1&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Einstein-Prediction-Builder&language=en_US
https://help.salesforce.com/s/articleView?id=000389588&type=1&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Revenue-Insights-Fast-Start&language=en_US
https://help.salesforce.com/s/articleView?id=000389633&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000389640&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000383488&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000382545&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000381737&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000382361&type=1&language=en_US


     

 

● ▶ ■

Data Cloud 
Customer Data Platform is now Data Cloud 

Getting Started 

● Data Ingestion 

● Data Mapping 

● Overage Consumption Review 

● Preparing for Mapping 

▶ Prepare for Implementation 

■ Mapping Fundamentals 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/s/articleView?id=000829605&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000792889&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000829603&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000792890&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000392683&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000388978&type=1&language=en_US


     ● ▶ ■

Experience 
Getting Started 

■ Licenses and Profiles 

■ Self-Service Experience Foundations 

How To 

● SEO Best Practices 

■ Community Management 

■ Create a Public Knowledge Base 

■ Experience Builder Best Practices for PRM Portals 

■ Experience Builder Best Practices for Self-Service Sites 

■ Manage Sharing for External Site Users 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Experience-Cloud-Licenses-and-Profiles&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Community-Cloud-Lightning-Customer-Community-Fast-Start&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Experience-Cloud-SEO-Best-Practices&language=en_US
https://help.salesforce.com/s/articleView?id=How-To-Experience-Cloud-Community-Management&language=en_US&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Community-Cloud-Create-Public-Knowledge-Base&language=en_US
https://help.salesforce.com/s/articleView?id=000383851&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000383861&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=How-To-Experience-Cloud-Manage-Sharing-for-External-Site-Users&language=en_US&type=1


     ● ▶ ■

Heroku 
How To 

■ Plan for Application Scaling 

■ Solution Proposal 

Insights 

■ Application Performance Assessment 

■ Heroku Postgres Assessment 

■ Technical Discovery 

Review 

■ Application Outage Review 

■ Operational Review 

Getting Started 

▶ Enterprise Fast Start 

■ Onboarding & Implementation Strategy 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/apex/HTViewSolution?urlname=How-to-Heroku-Plan-for-Application-Scaling&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Review-Heroku-Solution-Proposal&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Review-Heroku-Application-Performance-Assessment&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Review-Heroku-Baseline-Postgres-Assessment&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Review-Heroku-Technical-Discovery&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Review-Heroku-Application-Outage-Review&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Review-Heroku-Operational-Review&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Heroku-Enterprise-Fast-Start&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Heroku-Onboarding-Implementation-Strategy&language=en_US


     ● ▶ ■

Industries 
Getting Started 

● 

▶ 

Salesforce Industries for Communications, Media, Energy 

OmniStudio 

▶ Set Up Salesforce Scheduler** 

** Also appears in the Platform section. 

How To 

■ Salesforce Scheduler: Best Practices 

Insights 

▶ Development Lifecycle Recommendations 

Review 

■ Flow for Industries 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Salesforce-Industries-for-Communications-Media-Energy&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Salesforce-Industries-OmniStudio&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Platform-Set-Up-Lightning-Scheduler&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Insights-Salesforce-Industries-Development-Lifecycle-Recommendations&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Salesforce-Scheduler-Best-Practices&language=en_US
https://help.salesforce.com/s/articleView?id=000394353&type=1&language=en_US


     ● ▶ ■

Getting Started 

■ Best Practices 

■ Onboarding and Implementation Strategy 

Industries Communications 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Communications-Cloud-Best-Practices&language=en_US
https://help.salesforce.com/s/articleView?id=000395399&type=1&language=en_US


     ● ▶ ■

Industries Consumer Goods 
How To 

■ Best Practices 

Getting Started 

▶ Feature Overview 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Consumer-Goods-Cloud-Best-Practices&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Consumer-Goods-Cloud-Feature-Overview&language=en_US


     ● ▶ ■

Industries Financial Services 
How To 

▶ Use Transition Assistant 

■ Best Practices 

Getting Started 

● Financial Services 

● Set Up Insurance with FSC 

▶ Transition Assistant-Insurance Edition 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/s/articleView?id=How-To-Financial-Services-Cloud-Use-Transition-Assistant&language=en_US&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Financial-Services-Cloud-Best-Practices&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Financial-Services&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Financial-Services-Cloud-Set-Up-Insurance-with-FSC&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-FSC-Transition-Assistant-Insurance-Edition&language=en_US


     ● ▶ ■

Industries Healthcare & Life Sciences 
How To 

▶ Referrals & Provider Relationship Management 

▶ Use Transition Assistant With Health Cloud 

■ Best Practices 

Getting Started 

● Health Cloud for Payers and Providers 

● Planning Your Implementation 

▶ MedTech and Pharma Implementations 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Health-Cloud-Referrals-Provider-Relationship-Management&language=en_US
https://help.salesforce.com/s/articleView?id=000394329&type=1&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Health-Cloud-Best-Practices&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Health-Cloud-Accelerator-Webinar&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Health-Cloud-Planning-Your-Implementation&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Health-Cloud-MedTech-and-Pharma-Implementations&language=en_US


     ● ▶ ■

Industries Manufacturing 
Getting Started 

▶ Feature Overview 

How To 

■ Best Practices 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Manufacturing-Cloud-Feature-Overview&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Manufacturing-Cloud-Best-Practices&language=en_US


     ● ▶ ■

Industries Public Sector 
How To 

▶ Government Cloud: Plan Your Org Migration 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/s/articleView?id=How-To-Government-Cloud-Plan-Your-Org-Migration&language=en_US&type=1


     

 

   

● ▶ ■

Marketing Cloud Account Engagement 

Getting Started 

● Account Engagement: New Admin Onboarding 
● Account Engagement: Prepare for Implementation 
▶ Account Engagement: Empower Your Sales Users 
▶ Account Engagement: Personalization Through Automation 
▶ Account Engagement: Use the Account Engagement Lightning App 
■ Account Engagement: Enhanced Builders in Lightning 

How To 

● Account Engagement: Einstein Feature Overview 
● Account Engagement: Integrate with Google Ads and Analytics 
● Account Engagement: Level Up Your Campaigns 
▶ Account Engagement: Send List Emails 
▶ Account Engagement: Use Automation Tools 
▶ Account Engagement: Use Forms and Form Handlers 
▶ Account Engagement: Use Landing Pages 
▶ Account Engagement: Use Sales Emails and Alerts 
■ Account Engagement: Account Based Marketing Strategy 
■ Account Engagement: Email Marketing Strategy 
■ Account Engagement: Engagement Studio Foundations 
■ Account Engagement: Manage Leads 

Review 

▶ Account Engagement: Self-Guided Health Check 
■ Account Engagement: Database Hygiene Assessment 
■ Account Engagement: Expert-Guided Health Check 
■ Account Engagement: Level Up Your Engagement Studio 
■ Account Engagement: Salesforce Integration Technical Audit 

Insights 

● Account Engagement: Reporting Overview 
▶ Account Engagement: Intro to B2B Marketing Analytics 
■ Account Engagement: Level Up Your B2B Marketing 

Analytics Reports and Dashboards

  Guided Onboarding for Account Engagement 
Learn more about this 3-week program here. 

Pardot is now Account Engagement 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/s/articleView?id=000384779&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000381199&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000392281&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000389725&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000382880&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000389763&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000393384&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000380234&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000381195&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000395416&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000393388&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000381529&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000395404&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000383715&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000389765&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000383613&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000381719&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000382337&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000392692&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000395405&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000390107&type=1
https://help.salesforce.com/s/articleView?id=000395408&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000382223&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000395315&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000383535&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000389760&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000389760&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000389763&type=1&language=en_US


     

 

   

● ▶ ■

Marketing Cloud Engagement 
Getting Started 

● Advertising: Segmenting and Activating Audiences 

● Engagement: Build, Test, and Send Email 

● Engagement: Deliverability Fundamentals 

● Engagement: Email Personalization Basics 

● Journey Builder: Journey Strategy 

▶ Engagement: Administration and Setup 

▶ Engagement: Data and Segmentation Basics 

▶ Engagement: Distributed Marketing 

▶ Mobile Studio 

■ Engagement: Design & Strategy for Email Marketing 

How To 

● Engagement: Einstein Feature Overview 

● Engagement: Manage Your Data and Contacts 

● Engagement: Use Marketing Cloud Connect 

● Journey Builder: Set Up a Journey 

■ Engagement: Automate Data Imports 

■ Engagement: Automate Email Segmentation 

■ Engagement: Data and Contacts Feature Overview 

■ Journey Builder: Use Journey Builder 

Review 

■ Engagement: Health Check 

Insights 

● Engagement: Reporting and Tracking 

■ Engagement: Intelligence Reports for Engagement 
  New! Getting Started: Einstein GPT for Marketing 

Learn how GPT can power your Marketing Cloud org here. 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/s/articleView?id=000383838&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000383331&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000384329&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000383341&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000382543&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000394058&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000383486&type=1&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Marketing-Cloud-Distributed-Marketing&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Marketing-Cloud-Mobile-Studio&language=en_US
https://help.salesforce.com/s/articleView?id=000384168&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000389763&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000389717&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000389270&type=1&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Marketing-Cloud-Use-Marketing-Cloud-Connect&language=en_US
https://help.salesforce.com/s/articleView?id=000392282&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000383864&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000383856&type=1&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Marketing-Cloud-Data-and-Contacts-Feature-Overview&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Journey-Builder-Use-Journey-Builder&language=en_US
https://help.salesforce.com/s/articleView?id=000393389&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000392287&type=1&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Insights-Marketing-Cloud-Intelligence-Reports-for-Engagement&language=en_US
http://sfdc.co/Expert-Coaching-Marketing-GPT


     ● ▶ ■

Marketing Cloud Intelligence 
Getting Started 

● Intelligence: Data Canvas Visualization 

● Intelligence: Data Harmonization 

● Intelligence: Data Model 

● Intelligence: Data Upload & Mapping 

● Intelligence: Plan your Implementation 

● Intelligence: Platform Overview 

How To 

● Intelligence: Ready to Go Live 

■ Intelligence: Data Mapping 

■ Intelligence: Personalize Your Success 

Review 

● Intelligence: Admin Tips & Tricks 

■ Intelligence: Go Further 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Marketing-Cloud-Intelligence-Data-Canvas-Visualization&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Marketing-Cloud-Intelligence-Data-Harmonization&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Marketing-Cloud-Intelligence-Data-Model&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Marketing-Cloud-Intelligence-Data-Upload-Mapping&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Marketing-Cloud-Intelligence-Plan-your-Implementation&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Marketing-Cloud-Intelligence-Platform-Overview&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Marketing-Cloud-Intelligence-Ready-to-Go-Live&language=en_US
https://help.salesforce.com/s/articleView?id=000394339&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000396980&type=1&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Review-Marketing-Cloud-Intelligence-Admin-Tips-Tricks&language=en_US
https://help.salesforce.com/s/articleView?id=000394342&type=1&language=en_US


     ● ▶ ■

Marketing Cloud Personalization 
Getting Started 

● Personalization: Prepare for Implementation 

▶ Personalization: Planning for Success 

How To 

● Personalization: Navigate the Platform 

● Personalization: Prepare for Launch 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/s/articleView?id=000392286&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000393391&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000393381&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000393380&type=1&language=en_US


     ● ▶ ■

MuleSo 
Getting Started 

● Anypoint Exchange Best Practices 

● Center for Enablement 

● Install and Connect MuleSoft Composer** 

● Onboarding for Automation 

● Onboarding to the Anypoint Platform 

● Project Success on the Anypoint Platform 

● Robotic Process Automation and the Anypoint Platform 

■ Anypoint Platform 

■ Composer 

■ GovCloud 

■ Go Further with RPA 

How To 

● Automation Powered by Integration 

● Best Practices for Business Groups 

● Implement Automation Beyond the Basics 

** Also appears in the Platform section. 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/s/articleView?id=000396391&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000394344&type=1&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Platform-Install-and-Connect-Mulesoft-Composer&language=en_US
https://help.salesforce.com/s/articleView?id=000396387&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000394347&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000394348&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000394346&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000886195&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000886196&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000886197&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000886198&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000396389&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000396388&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000394349&type=1&language=en_US


 

     ● ▶ ■

Net Zero 
Getting Started 

● Introduction to Net Zero Cloud 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Net-Zero-Cloud-Introduction-to-Net-Zero-Cloud&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Service-Cloud-Chat-for-Lightning&language=en_US


 

     ● ▶ ■

Platform 
Getting Started 

● Application Security 

● Data Modeling 101 

● Install and Connect MuleSoft Composer 

● Introducing Hyperforce 

● Lightning Configuration and Customization 

▶ Einstein Next Best Action 

▶ Flow Orchestration 

▶ Set Up Salesforce Scheduler 

■ Automating with Salesforce Flow 

How To 

● Back Up, Manage, and Restore Salesforce Data 

● Design and Integration Tools 

● Salesforce Shield 

● Transition to Salesforce Flow 

■ App Development with Salesforce DX 

■ Set Up Single Sign-On 

Review 

■ Org Health 

■ Performance Assessment 

■ Salesforce Data Quality 

■ Security Maturity Assessment 

■ Web Accessibility Design

  Guided Onboarding for the Salesforce Platform
  Learn more about this 4-week program here. 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/s/articleView?id=Getting-Started-Platform-Application-Security&language=en_US&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Platform-Data-Modeling-101&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Platform-Install-and-Connect-Mulesoft-Composer&language=en_US
https://help.salesforce.com/s/articleView?id=000392078&type=1&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Lightning-Platform-Configuration-Fast-Start-LIVE-Webinar&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Platform-Einstein-Next-Best-Action&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Platform-Flow-Orchestration&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Platform-Set-Up-Lightning-Scheduler&language=en_US
https://help.salesforce.com/s/articleView?id=000388744&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=Review-Platform-Org-Health&language=en_US&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=Review-Platform-Performance-Assessment&language=en_US
https://help.salesforce.com/s/articleView?id=Review-Platform-Salesforce-Data-Quality&language=en_US&type=1
https://help.salesforce.com/s/articleView?id=000389138&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000395422&type=1&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Platform-Backup-and-Manage-Salesforce-Data-Webinar&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Platform-Design-and-Integration-Tools&language=en_US
https://help.salesforce.com/s/articleView?id=How-To-Platform-Salesforce-Shield-LIVE-Webinar&language=en_US&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Platform-Transition-to-Salesforce-Flow&language=en_US
https://help.salesforce.com/s/articleView?id=How-to-Platform-App-Development-with-Salesforce-DX&language=en_US&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=How-to-Platform-Set-Up-Single-Sign-On&language=en_US


     ● ▶ ■

Revenue 
Getting Started 

● Salesforce Billing 

● Salesforce CPQ: Pricing 

■ Salesforce CPQ 

How To 

● Salesforce CPQ: Manage Renewals and Amendments 

● Salesforce CPQ: Set Up Advanced Approvals 

▶ Salesforce Billing: Generate an Invoice 

■ Salesforce CPQ: Build a Bundle 

■ Salesforce CPQ: Create a Product Catalog 

■ Salesforce CPQ: Guided Selling 

■ Salesforce CPQ: Use Price Rules 

■ Salesforce CPQ: Use Product Rules 

■ Salesforce CPQ: Use Quote Templates 

Review 

■ Salesforce CPQ: Optimization Assessment 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/s/articleView?id=Getting-Started-Revenue-Cloud-Salesforce-Billing&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Salesforce-CPQ-Pricing-Accelerator-Webinar&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Salesforce-CPQ-Accelerator&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Salesforce-CPQ-Manage-Renewals-and-Amendments-Accelerator-Webinar&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Salesforce-CPQ-Set-Up-Advanced-Approvals&language=en_US
https://help.salesforce.com/s/articleView?id=000392991&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000395513&type=1&language=en_US
https://help.salesforce.com/articleView?language=en_US&type=1&mode=1&id=000350951
https://help.salesforce.com/articleView?id=How-To-Salesforce-CPQ-Guided-Selling&language=en_US&type=1
https://help.salesforce.com/s/articleView?id=000394350&type=1&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Salesforce-CPQ-Use-Product-Rules&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Salesforce-CPQ-Use-Quote-Templates&language=en_US
https://help.salesforce.com/s/articleView?id=000389710&type=1&language=en_US


     

   

● ▶ ■

Sales (1 of 2) 
Getting Started 

● 

● 

● 

● 

● 

● 

● 

● 

● 

■ 

Admin Fast Start 

Campaign Management 

Considerations for Accounts and Contacts 

Einstein 

Email Templates 

Sales Engagement (High Velocity Sales) 

Sales Engagement Reporting (HVS) 

Set Up Einstein Activity Capture 

Set Up Sales Enablement 

Admin Basics 

How To 

● Get the Most out of Forecasting 

● Managing Activities in Lightning 

● Manage Leads 

● Set Up and Keep Track of Opportunities 

■ Console Design 

■ Get the Most out of Enterprise Territory Management 

■ Prevent Duplicate Records 

■ Salesforce Maps: Layer Creation 

■ Set Up Gmail Integration 

■ Set Up Gmail Integration with Inbox 

■ Set Up Home Page 

■ Set Up Lead or Opportunity Workspace 

■ Set Up Outlook Integration 

■ Set Up Outlook Integration with Inbox 

■ Set Up Path in Lightning 

  New! Getting Started: Einstein GPT for Sales 
Learn how GPT can power your Sales Cloud org here. 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Sales-Cloud-Field-Setup-and-Layout-Accelerator-Webinar&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Sales-Cloud-Campaign-Management-Webinar&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Sales-Cloud-Strategies-For-Managing-Account-Data&language=en_US
https://help.salesforce.com/articleView?id=000320925&type=1&mode=1
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Sales-Cloud-Email-Templates&language=en_US
https://help.salesforce.com/s/articleView?id=000351773&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Sales-Cloud-Sales-Engagement-Reporting-HVS&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Sales-Cloud-Set-Up-Einstein-Activity-Capture&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Sales-Cloud-Set-Up-myTrailhead&language=en_US
https://help.salesforce.com/s/articleView?id=Getting-Started-Sales-Cloud-Admin-Basics&language=en_US&r=https%3A%2F%2Fwww.google.com%2F&type=1
https://help.salesforce.com/s/articleView?id=How-to-Sales-Cloud-Get-the-Most-from-Forecasting&language=en_US&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Sales-Cloud-Managing-Activities-in-Lightning-LIVE&language=en_US
https://help.salesforce.com/articleView?id=How-To-Sales-Cloud-Manage-Leads&language=en_US&type=1
https://help.salesforce.com/articleView?id=000320349&type=1&mode=1
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Sales-Cloud-Lightning-Console-Design&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-to-Sales-Cloud-Get-the-most-out-of-Enterprise-Territory-Management&language=en_US
https://help.salesforce.com/s/articleView?id=How-to-Sales-Clud&language=en_US&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Sales-Cloud-Salesforce-Maps-Layer-Creation&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Sales-Cloud-Set-Up-Gmail-Integration&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-to-Sales-Cloud-Set-Up-Gmail-Integration-with-Inbox&language=en_US
https://help.salesforce.com/articleView?id=How-To-Sales-Cloud-Set-Up-Home-Page&language=en_US&type=1
https://help.salesforce.com/articleView?id=How-To-Sales-Cloud-Set-Up-Lead-or-Opportunity-Workspace&language=en_US&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Sales-Cloud-Set-Up-Outlook-Integration&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Salesforce-Inbox-Fast-Start&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Sales-Cloud-Set-Up-Path-in-Lightning&language=en_US
https://sfdc.co/Expert-Coaching-Sales-GPT


   

     ● ▶ ■

Sales (2 of 2) 
Insights 

● Design Reports and Dashboards 

■ Enterprise Territory Management & Territory Planning 

■ Level Up Your Reports and Dashboards 

■ Opportunity Management for Products and Price Books

  Guided Onboarding for Sales Cloud 
Learn more about this 4-week program here. 

Review 

■ Health Check 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/articleView?id=000274519&language=en_US&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=Insights-Sales-Cloud-Enterprise-Territory-Management-Maps-Territory-Planning&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Insights-Sales-Cloud-Level-Up-Your-Reports-and-Dashboard&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Insights-Sales-Cloud-Opportunity-Management-for-Products-and-Pricebooks&language=en_US
https://help.salesforce.com/s/articleView?id=000394352&type=1&language=en_US


     ● ▶ ■

Salesforce Mobile 
How To 

■ Improve Adoption 

Getting Started 

▶ Platform Fast Start 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/s/articleView?id=000350954&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Salesforce-Mobile-Platform-Fast-Start-Video&language=en_US


     ● ▶ ■

Salesforce.org Education 
Getting Started 

▶ Education Data Architecture (EDA) 

▶ Using Student Success Hub 

■ Best Practices for Working with a Partner 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/s/articleView?id=Getting-Started-Education-Data-Architecture-EDA-Accelerator-Webinar-EDA&language=en_US&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Salesforce-org-Using-Advisor-Link&language=en_US
https://help.salesforce.com/s/articleView?id=000394354&type=1&language=en_US


 

     ● ▶ ■

Salesforce.org Nonprofit 

Insights 

● Reports and Dashboards in Nonprofit Success Pack (NPSP) 

■ Advanced Reports & Dashboards in NPSP 

Review 

■ Org Health for Nonprofits 

Getting Started 

● Essential Admin Skills for Nonprofits 

● Nonprofit Success Pack for Fundraising 

▶ Best Practices in Online Fundraising with Elevate 

▶ Contact & Household Management in NPSP 

■ Best Practices for Working with a Partner 

■ Case Management for Human Services 

■ Contact & Household Management in NPSP 

■ Nonprofit Cloud for Program Management 

How To 

● Set Up Campaigns for Nonprofit Fundraising 

▶ Set Up Levels and Engagement Plans in NPSP 

▶ Track Soft Credits in Nonprofit Success Pack 

■ Automating with Salesforce Flow for Nonprofits 

■ Get Your Data into Nonprofit Success Pack (NPSP) 

■ Manage Activities in Nonprofit Success Pack (NPSP) 

■ Prevent Duplicates in Nonprofit Success Pack (NPSP) 

■ Use Email Functionality to Engage Nonprofit Stakeholders 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/s/articleView?id=Insights-Salesforce-org-Reports-and-Dashboards-in-Nonprofit-Success-Pack&language=en_US&type=1
https://help.salesforce.com/s/articleView?id=Insights-Salesforce-org-Advanced-Reports-Dashboards-in-NPSP&language=en_US&type=1
https://help.salesforce.com/s/articleView?id=000393007&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000394432&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000394433&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000394424&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000390353&type=1
https://help.salesforce.com/s/articleView?id=000394354&type=1&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Nonprofit-Cloud-Case-Management-for-Human-Services&language=en_US
https://help.salesforce.com/s/articleView?id=000388893&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Salesforce-org-Nonprofit-Cloud-for-Program-Management&language=en_US
https://help.salesforce.com/s/articleView?id=000394445&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000394377&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000394378&type=1&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Salesforce-org-Automating-with-Salesforce-Flow-for-Nonprofits&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-to-Get-Your-Data-into-the-Nonprofit-Success-Pack-NPSP&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Salesforce-org-Manage-Activities-in-Nonprofit-Success-Pack-NPSP&language=en_US
https://help.salesforce.com/s/articleView?id=000381697&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000380106&type=1&language=en_US


     

   

● ▶ ■

Service (1 of 2) 
How To 

● 

● 

● 

● 

● 

● 

● 

▶ 

■ 

■ 

Getting Started 

● Agent Productivity Features 

● Digital Engagement 

● Einstein Bots 

● KCS in Lightning 

● Messaging for Web and In-App 

● Service Cloud Einstein 

● Slack for Service 

● Voice 

▶ Omni-Channel 

■ Field Service: Dispatcher Console 

■ Field Service: Field Service Mobile 

■ Field Service: Modeling Work 

■ Field Service: Scheduling 

■ Field Service: Territory and Resource Management 

■ Lightning 

Automate Your Case Management 

Design Your Lightning Console 

Einstein Bots NLP Tuning 

Field Service: Schedule Optimization 

Import External Content in Lightning Knowledge 

Plan Salesforce Knowledge in Lightning 

Set Up Entitlements & Milestones 

Plan Your Lightning Knowledge Transition 

Automate Work Distribution With Omni-Channel 

Deploy Chat 

  New! Getting Started: Einstein GPT for Service 
Learn how GPT can power your Service Cloud org here. 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/articleView?id=000273624&language=en_US&type=1
https://help.salesforce.com/articleView?id=000273623&language=en_US&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Service-Cloud-Einstein-Bots-NLP-Tuning&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Field-Service-Schedule-Optimization&language=en_US
https://help.salesforce.com/s/articleView?id=How-To-Service-Cloud-Import-External-Content-in-Lightning-Knowledge&language=en_US&type=1
https://help.salesforce.com/s/articleView?id=000380590&type=1&language=en_US
https://help.salesforce.com/articleView?id=000314652&type=1&mode=1
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Service-Cloud-Plan-Your-Lightning-Knowledge-Transition-Accelerator-LIVE-ADR&language=en_US
https://help.salesforce.com/s/articleView?id=HOW-TO-SERVICE-CLOUD&language=en_US&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Service-Cloud-Deploy-Chat&language=en_US
https://help.salesforce.com/articleView?language=en_US&type=1&mode=1&id=000352216
https://help.salesforce.com/articleView?id=000352217&language=en_US&type=1&mode=1
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Service-Cloud-Einstein-Bots-LIVE-Webinar&language=en_US
https://help.salesforce.com/s/articleView?id=000389586&type=1&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Service-Cloud-Messaging-for-Web-and-In-App&language=en_US
https://help.salesforce.com/s/articleView?id=Getting-Started-Service-Cloud-Einstein-Case-Classification-and-Next-Best-Actions&language=en_US&type=1
https://help.salesforce.com/s/articleView?id=000394273&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000389273&type=1&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Service-Cloud-Omni-Channel&language=en_US
https://help.salesforce.com/s/articleView?id=000394262&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000394263&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000394264&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000394267&type=1&language=en_US
https://help.salesforce.com/s/articleView?id=000394266&type=1&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Service-Cloud-Lightning&language=en_US
https://sfdc.co/Expert-Coaching-Service-GPT


   

 

     ● ▶ ■

Insights 

■ Dashboard Design

  Guided Onboarding for Service Cloud 
Learn more about this 5-week program here. 

Service (2 of 2) 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/apex/HTViewSolution?urlname=Insights-Service-Cloud-Dashboard-Design&language=en_US


     ● ▶ ■

Strategy & Planning 
Getting Started 

● Change Management 

● Governance Framework 

● Vision and Strategy 

Review 

● Salesforce Maturity Assessment 

■ Improve Salesforce Adoption 

Insights 

■ Single vs. Multi-Org Implementation Planning 

How To 

● Approaches to a Center of Excellence 

● Manage the Salesforce Development Lifecycle 

▶ Org Migration Best Practices 

Webinar Session, video may be available           Video         Individual Session Menu 

https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Governance-Change-Management&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Governance-LIVE-Webinar&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Getting-Started-Governance-Vision-and-Strategy&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Review-Governance-Salesforce-Maturity-Assessment&language=en_US
https://help.salesforce.com/s/articleView?id=Review-Platform-Improve-Adoption&language=en_US&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=How-to-Governance-Design-a-Salesforce-Org-Strategy&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Governance-Approaches-to-a-Center-of-Excellence&language=en_US
https://help.salesforce.com/s/articleView?id=Manage-the-Salesforce-Development-Lifecycle&language=en_US&type=1
https://help.salesforce.com/apex/HTViewSolution?urlname=How-To-Strategy-Planning-Org-Migration-Best-Practices&language=en_US


Additional Session 
Languages 
We support some Expert Coaching Sessions 
in additional languages. Explore the French, 
German, Italian, Japanese, Portuguese, and 
Spanish catalogs below. 

French 

Italian 

Spanish 

German 

Portuguese 

Japanese 

Menu 

https://www.salesforce.com/content/dam/web/fr_fr/www/documents/success/emea-expert-coaching-catalog.pdf
https://www.salesforce.com/content/dam/web/it_it/www/documents/success/emea-expert-coaching-catalog-it.pdf
https://www.salesforce.com/content/dam/web/es_mx/www/documents/success/latam-expert-coaching-catalog.pdf
https://www.salesforce.com/content/dam/web/de_de/www/documents/success/emea-expert-coaching-catalog.pdf
https://www.salesforce.com/content/dam/web/pt_br/www/documents/success/latam-expert-coaching-catalog.pdf
https://www.salesforce.com/content/dam/web/ja_jp/www/cloud-services/documents/jp-expert-coaching-catalog.pdf


Guided Onboarding 
Resource 2 



Week 1 
Kickoff: Prepare for Success 

Week 2 
Plan Your Implementation 

Week 3 
Create the User Experience 

Week 4 
Deploy and Empower Users 

Guided Onboarding 
for Sales Cloud 

Get expert guidance on starting your 
Sales Cloud journey. 

A 4-week guided onboarding program for 
Sales Cloud admins. 

Led by a Salesforce expert who will share 
how to successfully prepare for, configure, 
and launch Sales Cloud. 

Learn the hands-on skills you need to be 
successful with Sales Cloud and the 
resources you can lean on after your 
implementation. Available to Premier and 
Signature Success Plan customers. 

Register Now 

https://cs.salesforce.com/search#q=%23salescloudguidedonboarding&tab=All


Guided Onboarding 
for Service Cloud 

Get expert guidance on starting your 
Service Cloud journey. 

A 5-week guided onboarding program for 
Service Cloud admins. 

Led by a Salesforce expert who will share 
how to successfully prepare for, configure, 
and launch Service Cloud. 

Learn the hands-on skills you need to be 
successful with Service Cloud and the 
resources you can lean on after your 
implementation. Available to Premier and 
Signature Success Plan customers. 

Week 1 
Kickoff: Set Yourself 
Up for Success 

Week 2 
Set Up and Manage Cases 

Week 3 
Boost Agent Productivity 

Week 4 
Service Reporting 

Week 5 
Self Service 

Register Now 

https://cs.salesforce.com/search#q=%23servicecloudguidedonboarding&tab=All


Week 1 
Kickoff: Set Yourself 
Up for Success 

Week 2 
Lightning Configuration 
and Customization 

Week 3 
Application Security 

Week 4 
Automation and 
Access Management 

Guided Onboarding 
for the Salesforce Platform 

Get expert guidance on starting your 
Salesforce Platform journey. 

A 4-week guided onboarding program for 
Salesforce Platform admins. 

Led by a Salesforce expert who will share 
how to successfully prepare for, configure, 
and launch the Salesforce Platform. 

Learn the hands-on skills you need to be 
successful with Salesforce and the 
resources you can lean on after your 
implementation. Available to Premier and 
Signature Success Plan customers. 

Register Now 

https://cs.salesforce.com/search#q=%23salesforceplatformguidedonboarding&tab=All


Guided Onboarding 
for Account Engagement 

Get expert guidance on starting your 
Account Engagement journey. 

A 3-week guided onboarding program for 
Account Engagement admins and power users. 

Led by a Salesforce expert who will share 
how to successfully prepare, configure, and 
run Account Engagement. 

Learn the hands-on skills you need to be successful 
with Account Engagement and the resources you 
can lean on after your implementation. Available to 
Account Engagement Premier and Signature 
Success Plan customers. 

Week 1 
Kickoff: Set Yourself 
Up for Success 

Week 2 
Assets and Automations 

Week 3 
Analytics and Alignment 

Register Now 

https://cs.salesforce.com/search#q=%23accountengagementguidedonboarding&tab=All


Office Hours (Ask an Expert) 
Resource 3 



Talk with Salesforce experts and learn from your peers. 
Join us as we answer adoption, best-practice, and how-to 
questions live! Available to Premier and Signature 
Success Plan customers. 

Find more discussion topics and register for a session today! 

Sales Cloud 

Service Cloud 

Marketing Cloud 

Office Hours (Ask an Expert) 

Register Now 

Marketing Cloud 
Account Engagement 
(formerly Pardot) 

CRM Analytics 

Discuss the following topics and more: 

https://cs.salesforce.com/events?filter=true&product=&category=&region=&language=&type=ask-an-expert&search=&startDate=&endDate=&dateSpan=custom


Explore More Resources 

Join the Trailblazer Community Visit the Help Center 
Ask questions, get answers, explore Need help? Log cases, find documentation, 
ideas, and be inspired by Salesforce and more – all the support you need, 
experts and customers like you. wherever you need it. 

Join Now Log In 

https://trailblazers.salesforce.com/_ui/core/chatter/groups/GroupProfilePage?g=0F9300000001p8w
https://help.salesforce.com/s/
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